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Initial 
product
quality
ENTERPRISE. Quantum
built an average score 
of 6.74 by beating the
competition on every
statement in this category.
But once again, all the
vendors scored well, with
HP, IBM and Oracle trail-
ing the leader but just
0.07 points apart. And all
vendors earned 6.00 or
higher on all six of the
category statements.

MIDRANGE. Quantum
might have been building
up its momentum as it
charged through the other
categories: It cracked the
7.00 mark for four of the
six statements in initial
product quality on its way
to a category average of
7.03—one of its two 7.00-
plus category scores. 
Oracle, with a score of
6.75 that could have been
a category winner in other
years, placed second,
with IBM not far off 
the pace at 6.65.

Enterprise tape libraries: 
INITIAL PRODUCT QUALITY

BREAKING DOWN THE NUMBERS

• Quantum’s scoring was again notably consistent,
topped by three 6.83 ratings for products that require
little daily intervention, provide ease of use and repre-
sent good value.

• Tape vendors must be doing something right: IBM
(6.63) and HP (6.62) had their highest marks for ease of
use, while Oracle’s 6.49 was its second highest score.

• The group’s 6.50 average in this category stands
second only to the previous survey’s 6.67.

Midrange tape libraries:
INITIAL PRODUCT QUALITY

BREAKING DOWN THE NUMBERS

• Quantum snapped up 7.00-plus scores for needing
little intervention (7.18), ease of configuration (7.06),
good value (7.06) and easy installation (7.00).

• Oracle just missed the 7.00 mark with a 6.96 for
ease of installation and scored well for ease of use
and configuration.

• All the scores in this category were strong; the
overall category average of 6.54 effectively tied 
the previous high of 6.55.
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