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A true test of customers’ satisfaction is
whether they would come back for more. 
Often these results don’t jibe with the cate-
gory scores, but NetApp and Dell again lead
the pack with solid scores that should gener-
ate some repeat business. Among NetApp
users, 87% said that knowing what they know
now, they would make the same purchase
again. Dell users were nearly as loyal, with
86% ready to repeat their purchases. IBM
(82%) and EMC (81%) users were similarly inclined, with HP (78%), HDS (77%),
Oracle (67%) and Nexsan (60%) rounding out the field.

On past Quality Awards surveys, midrange users have reported generally
positive reviews for their systems of choice, and the scores from this survey
reinforce those impressions. The midrange segment is the fastest growing
slice of the storage array pie, so another survey of mostly positive results
is good news for both users and vendors. 2

Rich Castagna (rcastagna@storagemagazine.com) is editorial director of the 
Storage Media Group.
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