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Some claim the
parity among
midrange arrays is
so great that there’s
little difference in
their features. That
may be true for
core capabilities,
but there’s still 
considerable differ-
entiation among
vendor’s wares. 
NetApp won the
product features
category with a 
6.63 score that was
enough to squeak
by strong showings
by HDS (6.55) and
Dell (6.52). NetApp scored highest on four of the seven features statements,
including those for snapshot (6.82), mirroring (6.79) and replication (6.61) 
capabilities, which are acknowledged strengths of NetApp products.

B R E A K I N G  D OW N
T H E  N U M B E R S :  

Second-place 
HDS had the highest
statement score 
in the category for 
all products, a 6.88 
for “This product’s 
capacity scales to
meet my needs.”

Dell came in third,
with top scores for overall satisfaction with 
features (6.71) and management features (6.63).

Along with the top three finishers, IBM had 
6.00-plus scores for all category statements.

W H AT  T H E Y ’ R E  S AY I N G :  

“The technology behind Dell/Compellent 
is very good; the three tier technology . . .
can move heavily used data to tier 1
(fast disks).”

— S U RV E Y  R E S P O N D E N T
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6.63 NetApp

6.55 Hitachi

6.52 Dell

6.41 IBM

6.25 EMC

6.17 HP

6.16 Oracle

5.05 Nexsan


