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Pre-sales activities
and inking contracts
are the pregame
show with the real
kickoff happening
when the gear gets
uncrated. Midrange
vendors—led by 
NetApp’s solid 6.74
for initial product
quality—are appar-
ently doing a good
job of creating a
winning first im-
pression, as the
overall average for
this category was
second highest (just
trailing the numbers
for product reliabili-
ty). Dell once again
finished second with an equally impressive 6.68; HP tallied a 6.60 for a
strong third-placing showing. NetApp scored highest for four of the six
statements, with fifth-place HDS snagging the remaining two statements.

B R E A K I N G  D OW N
T H E  N U M B E R S :  

HDS’s 6.95 for 
“This product was
installed without
any defects” was
the highest single
statement score for
all categories in the
survey.

NetApp’s first-
place finish was achieved with top scores for
getting up and running quickly, requiring little
vendor intervention, needing only a reasonable
amount of professional services and ease of use.

All eight products totaled scores higher than
6.00, only the second time that has happened in
six surveys.

W H AT  T H E Y ’ R E  S AY I N G :  

“Our HDS AMS 2300 is rock solid.” 
— S U RV E Y  R E S P O N D E N T

HEAVY HITTERS
HDS  . . . . . . . . . 94

Nexsan  . . . . . . 90

EMC . . . . . . . . . . 79

NetApp . . . . . . . 72

Oracle  . . . . . . . 71

IBM . . . . . . . . . . 64

HP  . . . . . . . . . . . 58

Dell  . . . . . . . . . . 46

Initial product quality

Respondents’ average installed capacity (in TB) with midrange arrays vendors.
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INITIAL PRODUCT QUALITY

6.74 NetApp

6.68 Dell

6.60 HP

6.58 IBM

6.47 Hitachi

6.33 EMC

6.04 Nexsan

6.01 Oracle


