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The true test of any
midrange storage
product is how well
it fares over an 
extended period 
of time. In all but
one of the past
midrange surveys,
the overall average
for reliability was
the highest among
all categories—
which is also the
case this time
(6.45). Dell’s 6.75 put
it on top, ahead of
NetApp (6.69) and
HDS (6.66); within
striking distance
were IBM, EMC and HP. Dell scored highest on four of the five statements,
ceding to HDS only for the statement related to applying patches nondis-
ruptively. With the exception of HDS, all products had their lowest scores
for the nondisruptive patching statement. NetApp’s second-place finish 
resulted from trailing Dell by just a few hundredths of a point on several
statements.

B R E A K I N G  D OW N
T H E  N U M B E R S :  

All products had 
average scores of
6.00-plus in the 
reliability category.

Dell was tops for
meeting service-
level requirements,
having very little
downtime, needing
few unplanned
patches and providing comprehensive upgrade
advice.

IBM, EMC and HP joined the three leaders by
scoring 6.00-plus on all five category statements.

W H AT  T H E Y ’ R E  S AY I N G :  

“NetApp:Reliable and f lexible.” 
— S U RV E Y  R E S P O N D E N T
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PRODUCT RELIABILITY

6.75 Dell

6.69 NetApp

6.66 Hitachi

6.52 IBM

6.47 EMC

6.40 HP

6.09 Nexsan

6.02 Oracle


