
A B O U T  T H E  Q U A L I T Y  AWA R D S The Storage magazine/SearchStorage.com Quality Awards are designed to identi-
fy and recognize products that have proven their quality and reliability in actual use. Results are derived from a survey of
qualified readers who assess products in five main categories: sales-force competence, initial product quality, product 
features, product reliability and technical support. Our methodology incorporates statistically valid polling that eliminates
market share as a factor. Indeed, our objective is to identify the most reliable products on the market regardless of vendor
name, reputation or size. Products are rated on a scale of 1.00 to 8.00, where 8.00 is the best score. A total of 457 respon-
dents provided 797 midrange storage array evaluations.

Setting the table for
its close competi-
tion, NetApp bested
Dell in the sales-
force competence
category by a scant
two-hundredths of 
a point: 6.40 to 6.38.
The two vendors
evenly divvied up
the six statements
in the category. 
NetApp showed 
its strength with a
sales team that’s
knowledgeable and
reps who under-
stand customers’
businesses and interests. Dell’s reps scored high for taking time to learn
their customers’ industries, and for their flexibility and willingness to
negotiate. HDS’ 6.31 placed it third, just trailing the leaders on most of 
the category statements.

B R E A K I N G  D OW N
T H E  N U M B E R S :  

Smart sales: The
highest overall 
average for a single
statement in this
category was a 6.36
for “The vendor’s
sales support team
is knowledgeable.”

Four vendors
scored 6.00 or better
on all six statements: NetApp, Dell, HDS and EMC.

The worst scores across the board were for “My
sales rep keeps my interests foremost” (5.86).

W H AT  T H E Y ’ R E  S AY I N G :  

“Everyone compares themselves to 
NetApp.What does that say?” —SURVEY RESPONDENT
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SALES-FORCE COMPETENCE

6.40 NetApp

6.38 Dell

6.31 Hitachi

6.25 EMC

6.14 IBM

5.86 HP

5.83 Oracle

5.26 Nexsan

Sales-force competence


