| Dell Inc. PowerVault 124 T/114T,
TL4000/TL2000 or ML6000 Series

m Hewlett-Packard (HP) Co.
StorageWorks MSL Series

B IBM System Storage
TS3100/TS3200/TS3310

m Sony (All models)
W Spectra Logic Corp. 20K/T24/T50

SALES-FORCE COMPETENCE
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PRODUCT FEATURES
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TECHNICAL SUPPORT
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Based on a 1.00-8.00 scoring scale

OVERALL RANKINGS

6.84 Spectra Logic

6.43 IBM

6.33 Dell

6.25 Hewlett-Packard

5.46 Sony
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INITIAL PRODUCT QUALITY

7.00 Spectra Logic

6.70 Dell

PRODUCT RELIABILITY

6.67 Spectra Logic

6.41 IBM

6.22 Dell

5.98 Hewlett-Packard

5.23 Sony
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WOULD YOU BUY THIS TAPE LIBRARY AGAIN?

88% Spectra Logic

86% IBM

84% Hewlett-Packard

83% Sony

82% Dell
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