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n CommVault Systems Inc. 
Galaxy (or Simpana)

n EMC Corp. NetWorker

n Hewlett-Packard (HP) Co. 
Data Protector

n IBM Corp. Tivoli Storage Manager

n Symantec Corp. NetBackup

4.00 4.50 5.00 5.50 6.00 6.50 7.00

OVERALL RATINGS

4.00 4.50 5.00 5.50 6.00 6.50 7.00

SALES-FORCE COMPETENCE

4.00 4.50 5.00 5.50 6.00 6.50 7.00

Based on a 1.00-8.00 scoring scale *% Yes EN
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INITIAL PRODUCT QUALITY

4.00 4.50 5.00 5.50 6.00 6.50 7.00

PRODUCT RELIABILITY

4.00 4.50 5.00 5.50 6.00 6.50 7.00

PRODUCT FEATURES

4.00 4.50 5.00 5.50 6.00 6.50 7.00

TECHNICAL SUPPORT

55% 60 65 70 75 80 85

WOULD YOU BUY THIS PRODUCT AGAIN?*

QUALITY AWARDS

STOR A G E M A G A ZINE


