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Factor Description Vendor Response 

Any 

Issues? 

(Y/N) 

Rating 

1 Requirements satisfied    

2 Proposed product performance 

and reliability 

   

3 Security capabilities    

4 Interoperability capabilities    

5 Maintenance process    

6 Cost considerations    

7 Standards compliance    

8 SLA negotiation    

9 Training included    

10 Disaster recovery process    

11 Warranty coverage    

 


