CpqCisse Event Log Codes 
The purpose of this document is to list the Event ID’s of every possible event logged by the device driver cpqcisse.sys to the Windows NT event log.  Cpqcisse.sys works in conjunction with cpqcissm.sys which is the miniport driver for the array controller.  Cpqcisse.sys supports the below storage products:
· Smart Array 5300 Controller
· Smart Array 5i
· Smart Array 532 Controller
· Smart Array 5312 Controller
· Smart Array 641 Controller
· Smart Array 642 Controller
· Smart Array 6400 Controller
· Smart Array 6400 U320 EM Controller
· Smart Array Cluster Storage

Hewlett-Packard Company shall not be liable for technical or editorial errors or omissions contained herein. The information in this document is provided “as is” without warranty of any kind and is subject to change without notice. The warranties for HP products are set forth in the express limited warranty statements accompanying such products. Nothing herein should be construed as constituting an additional warranty.

	Event ID:
	24577

	Type:
	Information

	Message:
	No Events reported for the [Array controller location]


	Event ID:
	24578

	Type:
	Information

	Message:
	The Event Notifier has been disabled for the [Array controller location]


	Event ID:
	24579

	Type:
	Information

	Message:
	Event Queue Overflow on the [Array controller location].  At least one event notification has been lost.  This controller will only queue up to 100 events.


	Event ID:
	24580

	Type:
	Information

	Message:
	Physical Drive [Action]: 

SCSI Port [Number], ID [Number], of [Array controller location].


	Event ID:
	24581

	Type:
	Information

	Message:
	Physical Drive [Action]: 

SCSI ID [Number] of [Array controller location].


	Event ID:
	24582

	Type:
	Information

	Message:
	Redundant Power Supply [Action]: 

SCSI Port [Number], ID [Number], of [Array controller location].


	Event ID:
	24583

	Type:
	Information

	Message:
	External Fan [Action]: SCSI Port [Number], ID [Number], of [Array controller location].


	Event ID:
	24584

	Type:
	Information

	Message:
	UPS [Action]: SCSI Port [Number], ID [Number], of [Array controller location].


	Event ID:
	24585

	Type:
	Information

	Message:
	[Array controller location] has detected more than 1 cable with active drives attached.

See next event (UP ARROW) for Controller message.


	Event ID:
	24586

	Type:
	Warning

	Message:
	Too Many runtime ECC errors on [Array controller location].

Controller restarted without SIMM. 
See next event (UP ARROW) for Controller message.


	Event ID:
	24587

	Type:
	Warning

	Message:
	Fan [Number] of [Location]ternal storage device on [Location] Port [Number] of [Array controller location], has reported a fault.


	Event ID:
	24588

	Type:
	Warning

	Message:
	Sensor [Number] of [Location]ternal storage device on [Location] Port [Number] of [Array controller location], is reporting the internal temperature has exceed the preset limit.  The controller may attempt to shut down power to the storage device and/or spin down the installed disk drives.


	Event ID:
	24589

	Type:
	Warning

	Message:
	Sensor [Number] of [Location]ternal storage device on [Location] Port [Number] of [Array controller location], is reporting the temperature is nearing the preset temperature limit.  The controller may enact precautionary measures to prevent data loss should the temperature reach the operating limit.


	Event ID:
	24590

	Type:
	Information

	Message:
	Sensor [Number] of [Location]ternal storage device on [Location] Port [Number] of [Array controller location], is reporting the correction of a previously existing temperature condition.  All of the temperature sensors in the [Location]ternal storage device are now reporting acceptable temperature levels.


	Event ID:
	24591

	Type:
	Warning

	Message:
	Redundant Power supply [Number] of External Storage device on Port [Number] of [Array controller location] has reported a fault.


	Event ID:
	24592

	Type:
	Information

	Message:
	Redundant Power supply [Number] of External Storage device on Port [Number] of [Array controller location] is now operational, or has been removed from the chassis.


	Event ID:
	24593

	Type:
	Warning

	Message:
	The chassis door of External Storage System on Port [Number] of [Array controller location] is open.

The controller may attempt to shut down the power to the storage

device and/or spin down the installed disk drives.


	Event ID:
	24594

	Type:
	Warning

	Message:
	Power supply [Number] of [Location]ternal Storage Device on [Location]Port [Number] of [Array controller location], has reported an AC Power failure.


	Event ID:
	24595

	Type:
	Warning

	Message:
	Power supply [Number] of [Location]ternal storage Device on [Location]Port [Number] of [Array controller location], has reported a Battery Low condition.


	Event ID:
	24596

	Type:
	Error

	Message:
	Physical Drive [Number] of [Array controller location], has failed.

Failure Code: [Controller specific failure code].


	Event ID:
	24597

	Type:
	Error

	Message:
	Physical Drive on SCSI Port [Number], ID [Number] of [Array controller location], has failed.

Failure Code: [Controller specific failure code].


	Event ID:
	24598

	Type:
	Information

	Message:
	Logical Drive [Number] of [Array controller location] has changed from status code [Number] to status code [Number].
Status Codes:

0  = OK

1  = FAILED

2  = NOT CONFIGURED

3  = INTERIM RECOVERY MODE

4  = READY FOR RECOVERY

5  = RECOVERING

6  = WRONG PHYSICAL DRIVE REPLACED

7  = PHYSICAL DRIVE NOT PROPERLY CONNECTED

8  = HARDWARE IS OVERHEATING

9  = HARDWARE HAS OVERHEATED

10 = EXPANDING

11 = NOT YET AVAILABLE

12 = QUEUED FOR EXPANSION

13 = UNKNOWN


	Event ID:
	24599

	Type:
	Warning

	Message:
	Logical Drive [Number] of [Array controller location] has changed from status code [Number] to status code [Number].

Status Codes:

0  = OK

1  = FAILED

2  = NOT CONFIGURED

3  = INTERIM RECOVERY MODE

4  = READY FOR RECOVERY

5  = RECOVERING

6  = WRONG PHYSICAL DRIVE REPLACED

7  = PHYSICAL DRIVE NOT PROPERLY CONNECTED

8  = HARDWARE IS OVERHEATING

9  = HARDWARE HAS OVERHEATED

10 = EXPANDING

11 = NOT YET AVAILABLE

12 = QUEUED FOR EXPANSION

13 = UNKNOWN


	Event ID:
	24600

	Type:
	Error

	Message:
	Logical Drive [Number] of [Array controller location] has changed from status code [Number] to status code [Number].

Status Codes:

0  = OK

1  = FAILED

2  = NOT CONFIGURED

3  = INTERIM RECOVERY MODE

4  = READY FOR RECOVERY

5  = RECOVERING

6  = WRONG PHYSICAL DRIVE REPLACED

7  = PHYSICAL DRIVE NOT PROPERLY CONNECTED

8  = HARDWARE IS OVERHEATING

9  = HARDWARE HAS OVERHEATED

10 = EXPANDING

11 = NOT YET AVAILABLE

12 = QUEUED FOR EXPANSION

13 = UNKNOWN


	Event ID:
	24601

	Type:
	Information

	Message:
	Logical drive [Number] configured on [Array controller location],

is in a FAILED state but has had one or more drive replacements and is ready

to go to OK.  However, this will not happen until an Accept Media Exchange

command is issued to the logical drive.


	Event ID:
	24602

	Type:
	Warning

	Message:
	Recovery of logical drive [Number] configured on [Array controller location], was aborted while rebuilding physical drive [Number] due to an unrecoverable read error. The physical drive reporting the error is [Number].


	Event ID:
	24603

	Type:
	Warning

	Message:
	Recovery of logical drive [Number] configured on [Array controller location], was aborted while rebuilding physical drive with SCSI ID [Number] on SCSI Port [Number] due to an unrecoverable read error.  The physical drive reporting the error is SCSI ID [Number] on SCSI Port [Number].


	Event ID:
	24604

	Type:
	Warning

	Message:
	Recovery of logical drive [Number] configured on [Array controller location], was aborted while rebuilding physical drive [Number] due to an unrecoverable write error. The physical drive reporting the error is [Number].


	Event ID:
	24605

	Type:
	Warning

	Message:
	Recovery of logical drive [Number] configured on [Array controller location], was aborted while rebuilding physical drive with SCSI ID [Number] on SCSI Port [Number] due to an unrecoverable write error.  The physical drive reporting the error is SCSI ID [Number] on SCSI Port [Number].


	Event ID:
	24606

	Type:
	Error

	Message:
	Logical drive [Number]  configured on [Array controller location], has returned

a fatal error on a read/write request on the volume. Logical block address [Number], block count [Number], command [Number], drive bus [Number] and Drive Id [Number].


	Event ID:
	24607

	Type:
	Warning

	Message:
	The event notification information received from [Array controller location] was of unknown or unrecognized class.

Controller message : [Text string].


	Event ID:
	24608

	Type:
	Information

	Message:
	External Array Controller attached to [Array controller location] is now active.


	Event ID:
	24609

	Type:
	Error

	Message:
	External Array Controller attached to [Array controller location] is now redundant.


	Event ID:
	24610

	Type:
	Error

	Message:
	External Array Controller attached to [Array controller location] is no longer redundant because an Array Controller is missing.


	Event ID:
	24611

	Type:
	Error

	Message:
	External Array Controller attached to [Array controller location] is no longer

redundant because the Array Controllers are different models.

The standby Array Controller has been marked as failed.


	Event ID:
	24612

	Type:
	Error

	Message:
	External Array Controller attached to [Array controller location] is no longer redundant because the inter-controller link has failed.


	Event ID:
	24613

	Type:
	Error

	Message:
	External Array Controller attached to [Array controller location] is no longer redundant because the Array Controllers have different levels of firmware.

The standby Array Controller has been marked as failed.


	Event ID:
	24614

	Type:
	Error

	Message:
	External Array Controller attached to [Array controller location] is no longer redundant because both Array Controllers cannot see all the physical drives.

The standby Array Controller has been marked as failed.


	Event ID:
	24615

	Type:
	Error

	Message:
	External Array Controller attached to [Array controller location] is no longer redundant because one or more drives has been determined not to be able to support redundant controller operation.  The standby Array Controller has been marked as failed.


	Event ID:
	24616

	Type:
	Information

	Message:
	Redundant Controller [Hot Plug Action] on Port [Number], ID [Number], of [Array controller location].


	Event ID:
	24617

	Type:
	Information

	Message:
	Fan [Number] of [Location]ternal Storage device on [Location] Port [Number] of [Array controller location],  is reporting a degraded condition.


	Event ID:
	24618

	Type:
	Information

	Message:
	Fan [Number] of [Location]ternal storage device on [Location]Port [Number] of [Array controller location], is now operational.


	Event ID:
	24619

	Type:
	Information

	Message:
	The chassis door of External Storage device [Number] of [Array controller location], is closed.


	Event ID:
	24623

	Type:
	Information

	Message:
	Tape Drive [Action] : 

SCSI Port [Number], ID [Number], of [Array controller location].


	Event ID:
	24624

	Type:
	Information

	Message:
	Tape Drive [Action] : 

SCSI ID [Number], of [Array controller location].


	Event ID:
	24625 

	Type:
	Information

	Message:
	Physical Drive [Action], on Box [Location] and Bay [Location] of [Array controller location].


	Event ID:
	24626 

	Type:
	Information

	Message:
	Tape Drive [Action], on Box [Location] and Bay [Location] of [Array controller location].


	Event ID:
	24627 

	Type:
	Information

	Message:
	Redundant Power Supply [Action], on Box [Number], Port [Number] and ID [Number] of [Array controller location].


	Event ID:
	24628 (SA Cluster Storage)

	Type:
	Information

	Message:
	External Fan [Action], in Box [Number], Port [Number]  and ID [Number]  of [Array controller location]


	Event ID:
	24632

	Type:
	Information

	Message:
	The External Storage System of [Array controller location],

has reported that the Cache has been temporarily disabled.


	Event ID:
	24633

	Type:
	Information

	Message:
	The External Storage System of [Array controller location],

has reported that the Cache has been re-enabled.


	Event ID:
	24634

	Type:
	Information

	Message:
	The External Storage System of [Array controller location],

has reported that the Cache batteries have been removed.


	Event ID:
	24638

	Type:
	Warning

	Message:
	Redundant Power supply [Number] of External Storage device on Box [Number], Port [Number] of [Array controller location] has reported a fault.


	Event ID:
	24639

	Type:
	Information

	Message:
	Redundant Power supply [Number] of External Storage device on Box [Number], Port [Number] of [Array controller location] is now operational, or has been removed from the chassis.


	Event ID:
	24640

	Type:
	Information

	Message:
	UPS [Action]: Box [Number], Port [Number], ID [Number]  of [Array controller location].


	Event ID:
	24641

	Type:
	Warning

	Message:
	The chassis door of External Storage System on Box [Number], Port [Number] of [Array controller location] is open. The controller may attempt to shut down the power to the storage device and/or spin down the installed disk drives.


	Event ID:
	24644

	Type:
	Error

	Message:
	Physical Drive in Box [Number], Bay [Number] of [Array controller location] has failed.

Failure Code: [Number]


	Event ID:
	24645

	Type:
	Warning

	Message:
	Recovery of logical drive [Number] configured on [Array controller location], was aborted while rebuilding physical drive in Box [Number], Bay [Number] due to an unrecoverable read error. The physical drive reporting the error is in Box [Number], Bay [Number].


	Event ID:
	24646

	Type:
	Warning

	Message:
	Recovery of logical drive [Number] configured on [Array controller location], was aborted while rebuilding physical drive in Box [Number], Bay [Number] due to an unrecoverable write error. The physical drive reporting the error is in Box [Number], Bay [Number].


	Event ID:
	24647

	Type:
	Information

	Message:
	External Array Controller attached to [Array controller location] is now active.


	Event ID:
	24648

	Type:
	Information

	Message:
	External Array Controller attached to [Array controller location] is now redundant.


	Event ID:
	24649

	Type:
	Error

	Message:
	External Array Controller attached to [Array controller location] is no longer redundant because an array controller is missing.

	Event ID:
	24650

	Type:
	Information

	Message:
	SnapShot ID [Number] of Logical Drive [Number] on [Array controller location], has been created.



	Event ID:
	24651

	Type:
	Error

	Message:
	SnapShot ID [Number] of Logical Drive [Number] on [Array controller location], failed and has been deleted.



	Event ID:
	24652

	Type:
	Information

	Message:
	SnapShot ID [Number] of Logical Drive [Number] on [Array controller location], has been restored.



	Event ID:
	24653

	Type:
	Information

	Message:
	SnapShot ID [Number] of Logical Drive [Number] on [Array controller location], has been detached.



	Event ID:
	24654

	Type:
	Information

	Message:
	SnapShot ID [Number] of Logical Drive [Number] on [Array controller location], has been deleted.



	Event ID:
	24655

	Type:
	Error

	Message:
	Restore operation of SnapShot ID [Number] of Logical Drive [Number] on [Array controller location], is failed, possible data corruption.



	Event ID:
	24656

	Type:
	Warning

	Message:
	SnapShot ID [Number] of Logical Drive [Number] on [Array controller location], has been disabled.



	Event ID:
	24657

	Type:
	Information

	Message:
	Performing a recovery for a restore operation on SnapShot [Number] for Logical Drive [Number] on [Array controller location].



	Event ID:
	24658

	Type:
	Information

	Message:
	Restore operation started on SnapShot ID [Number] for Logical Drive [Number] on [Array controller location].



	Event ID:
	24659

	Type:
	Information

	Message:
	SnapShot ID [Number] of Logical Drive [Number] on the external controller attached to [Array controller location], has been created.



	Event ID:
	24660

	Type:
	Error

	Message:
	SnapShot ID [Number] of Logical Drive [Number] on the external controller attached to [Array controller location] failed and has been deleted.



	Event ID:
	24661

	Type:
	Information

	Message:
	SnapShot ID [Number] of Logical Drive [Number] on the external controller attached to [Array controller location], has been restored.



	Event ID:
	24662

	Type:
	Information

	Message:
	SnapShot ID [Number] of Logical Drive [Number] on the external controller attached to [Array controller location], has been detached.



	Event ID:
	24663

	Type:
	Information

	Message:
	SnapShot ID [Number] of Logical Drive [Number] on the external controller attached to [Array controller location], has been deleted.



	Event ID:
	24664

	Type:
	Error

	Message:
	Restore operation of SnapShot ID [Number] of Logical Drive [Number] on the external controller attached to [Array controller location] is failed, possible data corruption.


	Event ID:
	24665

	Type:
	Warning

	Message:
	SnapShot ID [Number] of Logical Drive [Number] on [Array controller location], has been disabled.



	Event ID:
	24666

	Type:
	Information

	Message:
	Performing a recovery for a restore operation on SnapShot [Number] for Logical Drive [Number] on the external controller attached to [Array controller location].


	Event ID:
	24667

	Type:
	Information

	Message:
	Restore operation started on SnapShot ID [Number] of Logical Drive [Number] on the external controller attached to [Array controller location].



	Event ID:
	24668

	Type:
	Information

	Message:
	SnapShot Resource Volume of Logical Drive [Number] on [Array controller location], is okay.


	Event ID:
	24669

	Type:
	Warning

	Message:
	Resource Volume of Logical Drive [Number] on [Array controller location], is approaching its limit.


	Event ID:
	24670

	Type:
	Error

	Message:
	SnapShot Resource Volume of Logical Drive [Number] on [Array controller location], has failed.


	Event ID:
	24671

	Type:
	Information

	Message:
	SnapShot Resource Volume of Logical Drive [Number] on [Array controller location], has been deleted.

	Event ID:
	24672

	Type:
	Error

	Message:
	SnapShot Resource Volume of Logical Drive [Number] on [Array controller location], has reached its limit.


	Event ID:
	24673

	Type:
	Information

	Message:
	SnapShot Resource Volume of Logical Drive [Number] on the external controller attached to [Array controller location], is okay.



	Event ID:
	24674

	Type:
	Warning

	Message:
	SnapShot Resource Volume of Logical Drive [Number] on the external controller attached to [Array controller location], is approaching its limit.



	Event ID:
	24675

	Type:
	Error

	Message:
	SnapShot Resource Volume of Logical Drive [Number] on the external controller attached to [Array controller location], has failed.



	Event ID:
	24676

	Type:
	Information

	Message:
	SnapShot Resource Volume of Logical Drive [Number] on the external controller attached to [Array controller location], has been deleted.



	Event ID:
	24677

	Type:
	Error

	Message:
	SnapShot Resource Volume of Logical Drive [Number] on the external controller attached to [Array controller location], has reached its limit.



	Event ID:
	24678

	Type:
	Warning

	Message:
	The License Key on [Array controller location] is nearing its expiration date.  License Key will expire in [Number] day(s). 
See next event (UP ARROW) for License Key


	Event ID:
	24679

	Type:
	Warning

	Message:
	The License Key: 

[Continued text string].


	Event ID:
	24680

	Type:
	Error

	Message:
	The License Key on [Array controller location] has expired
See next event (UP ARROW) for License Key


	Event ID:
	24683

	Type:
	Warning

	Message:
	SCSI bus fault occurred on Storage Box [Number], Port [Number]  of [Array controller location], which may result in a "downshift" in transfer rate for one or more hard drives on the bus.


	Event ID:
	24684

	Type:
	Information

	Message:
	Error log update occurred for Physical Drive [Number]  of [Array controller location].

	Event ID:
	24685

	Type:
	Information

	Message:
	The Event Notification driver Cpqcisse.sys of [Array controller location] has started.


	Event ID:
	24686

	Type:
	Error

	Message:
	The Event Notification driver Cpqcisse.sys of [Array controller location] has failed to start.


	Event ID:
	24687

	Type:
	Information

	Message:
	The [Array controller location] has reported that its Cache has been temporarily disabled.


	Event ID:
	24688

	Type:
	Information

	Message:
	The [Array controller location] has reported that its Cache has been re-enabled.


	Event ID:
	24689

	Type:
	Information

	Message:
	The [Array controller location] has reported that its Cache batteries have been removed.


	Event ID:
	24690

	Type:
	Information

	Message:
	Consistency initialization pass completed for logical drive [Number]  of [Array controller location].


	Event ID:
	24691

	Type:
	Information

	Message:
	External redundant controller [Number], attached to the [Array controller location] has been [Action].


	Event ID:
	25001

	Type:
	Information

	Message:
	Back (DOWN ARROW)

message continued = [Text String]"

Forward (UP ARROW)


	Event ID:
	25002

	Type:
	Information

	Message:
	Back (DOWN ARROW)

message continued = [Text String]"

END


	Event ID:
	25003

	Type:
	Warning

	Message:
	The event notification information received from [Array controller location] was of unknown or unrecognized class.

See next event (UP ARROW) for Controller message.
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