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Methodology

E-mail survey conducted in March 2005
Respondents had specific purchasing authority

Average company size: $1.81 billion annual revenue.
Small co.=<$100 million, midsized=$100 mil-$1 billion,
large=>$1 billion

Results based on 571 respondents

Some data compared to similar surveys in August and
March of 2002-2004
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Average storage budget is $2.8 million

Estimate your company’s 2005 storage budget

/— <$1 million, 56

- / | $1-2 mil, 14
>$10 mil, 6 / $2.1-5 mil, 11

/
$5.1-10 mil, 5—/
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Broad cross-section of industries

What industry is your company part of?

Insurance/Legal/
Real Estate, 6

Other, 28

Retail/Dist, 6———

Education, 9——

Mfg/Process, 11— Health/Medical, 11 \_Finance/Banking,
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The big trends

Spending remains positive, but cautionary signs point to
more fiscal restraint

Networks moving toward larger, more consolidated
fabrics rather than building more fabrics

New technology adoption has not eased up, with D2D
and iSCSI leading the way, followed by CDP, WAN, and
several other hot areas
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Budget growth of 2.3% slightly
down, with more cutters

How does your company’s 2005 storage budget compare to 2004?

2003 March-04 August-04 Mar05

Hincrease>10% O lncrease 5-10% O Increase<s% O No change
O Don't know O Decrease<5% B Decrease 5-10% B Decrease>10%
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Disk spending still strong, software not growing

Indicate the percentage of your 2005 storage budget that was allocated
to the following items

2002 Mar-04 Aug-04 Mar-05

= Disk iware O Storage SW O Staff O Storage Network HW O Media 0O ional services
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Disk subsystems
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Disk purchases continue to grow

How much storage do you expect your company to purchase this year?
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Midrange purchases dominating disk buys

What percentage of your 2005 disk subsystem purchases will be for
each of the following categories?

Other, 4—

Low-end, 33 ——High-end, 24

Midrange, 38
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High-end makes a comeback, but midrange
still strong even at large companies

Small Mid Large

O High end 0 Midrange O Low end O Other
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Most still buying under 10TB, but larger
purchases creeping up

How much storage do you expect your company to buy?

2002 Aug-03 Aug-04 Mar-05

1-10TB  11-50TB © 51-100TB = 100TB




Hosted by ’@?-‘-d-m STORAGE
Users trying to move off DAS for
files, sorting out options
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(——Consolidated NAS  Multiple NAS ——DAS — Virtualized pools —¥—NAS/SAN gateways
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Large companies aggressively networking
files, small companies less so

Which best describes your plans for file storage?

Small Medium Large

[ i NAS @ Multiple NAS B DAS O Virtualized pools O NAS/SAN gateways
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Storage networking
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Vendor choices stabilizing

Who will be your primary vendor for disk subsystems?
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Emphasis is on expanding current
fabrics

Average respondent has:

* 10.4 switches and plans to add 5.6 in 2005

* 2.4 fabrics and plans to have 2.6 by end of 2005

729% of switch purchases still for 32 ports or under; 9%
over 128 ports

42% buying switches to expand SANs, 16% to build
first SAN, 10% to create additional SANs
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SAN consolidation appears underway

How many SAN fabrics do you have?

o
Aug-04 Feb-05 Aug-05

—e—small —e—Mid —+—Large
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Islands still main form of SANS — But director-class
switches becoming main alternative

What best describes your current switch architecture?

| —+— tstands of large switches surroundod by small switchos

Mar03 Sop03 Mar-04 Sop04. Mar0s S0p05
——Diroctors i isiands of small switches.
4= Single fabric of core wiedge ——Other
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Directors dominate at big companies

Big Midsized Small Big Midsized Small
2005

March 2004
O Director OIslands & Multiple core/edge O Single core/edge @ Other ‘
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Switch vendor preferences continue to
change

Who is your primary storage switch vendor?

45
40
35
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15
10
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2 3
o
2003 Mar-04 Aug-04 March 2005

——Brocade — —McData —+—Cisco Qlogic
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iSCSI getting cautious adoption

Will you deploy iSCSI in 2004?

with
1

sw driver,

Yes, with TOE cards, °
8
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Dedicated iSCSI LAN
most common approach

How will you deploy iSCSI?

35
304 34
A 29
257
20" 24
% A
15}
10" 6
51
o

O End-End dedicated LAN O End-End shared LAN O Gateway to FC SAN
O WAN to FC SAN O NAS head to iSCSI target m Other
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Backup, end-user storage
top applications for iSCSI

60
50
a0
% 30
20
1o 52 as 28 20
o

OEnd-user storage = Backup
O Nonmission critical business apps O E-mail
O Mission critical business apps & Other
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Storage management software
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Buyers still not sold on management software

Which best describes your purchase plans for storage management software

40 —’—\\ "

2002 Mar-03  Aug-03 Mar-04  Aug-04  Mar-05

Increase Stay the same === Decrease =====None
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Managing storage growth remains main driver

But operational capabilities continue to be more important

What is the primary factor driving your storage management
software purchases?

50
45 \ge more with same staff
I
4
0 ——Simplify management of diflerent
35
Manage existing storage with fewer
30 staff
* 25 Basic report/audit
S I —
20 —— Chargeback
—
15 . Decrease storage growth
07 1 |—one
5
—
0

2002 Mar-03 oct-03 Mar-04 Aug-04 Mar-05
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Storage managers want basic tools

Rank the following storage management functions in order of
importance to you

B SRM @ Performance mgmt O Ops mgmt O Config mgmt
O Provisioning oIM O Compli
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No one running away with software market

EMC eating into Veritas’ share

Who is your primary storage management software vendor?

35
30 .2
25 0

o 20 -

® 15| +15 =
10 10 1
5 a
o= :

Aug-04 Feb-05

—+— EMC — Veritas -+ HP IBM —~ CA -»-HDS —O—Sun\
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Virtualization gains some steam

Switch-based not catching on

Describe your plans to purchase storage virtualization technology

2004 2005

E None O Software/array
O Software/host O Appliance
O Software/switch O Software/: server
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Software purchase criteria changing

25
20
15 oS °N
10 ;
5
0
Mar-04 Apr-04 Jun-04 Jul-04 Sep-04 Nov-04 Dec-04 Feb-05
——Product features/functions — —HW supplier
—4—SW supplier Support /service
—¥—Market leader —e—Price
—+— Financial stability ——Other
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Backup and disaster recovery
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The tape-to-disk transition continues

How will your use of tape change?

V

2003 Mar-04 Aug-04 Mar-05

Ml Increase [0 No change B Decrease
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Disk-to-disk backup gaining steam

Describe your plans for disk-to-disk backup spending

60
50 >~ 53 54
51
a0
% 30
20 Ha\‘?le
23
10 20
3 a
5 2
Mar-04 Aug-04 Mar-05
——Increase Stay the same —— No plans Decrease
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Most disk strategies include tape, but
some hesitancy setting in

Which disk-to-disk backup strategies are you employing?

60
* m\oq/'// 48
a0
36
30 29
26
20
10 —K 12
[ — __e7
0 2
Mar-04 Aug-04 Mar-05
—+—D2D2T D2D to tape archive —#— Disk as file system =#=VTL
~—&—WORM disk =—+=Single instance = None
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D2D vendor choices wide open

Who is your main disk-to-disk backup vendor?

O None O Other OEMC O NetApp OSTK DADIC B Snap
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LTO continues domination of tape market

What is the primary format you will select for tape backup in 2005?
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Tape strong for compliance

Which technologies are you relying on to comply with data retention regulations?

2005

O Tape archive 0D2D O None & Disk WORM O VTL © Optical WORM 0 Don't know  Other
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More on compliance

Describe your purchase plans for backup or archive systems to
comply with data retention regs and laws?

43
45 445 A 41
40 —————C —_—
35 39 A
37
30 36
25
22
20 B
15
10
5 1
o o
o
Mar-04 Aug-04 Mar-05

—4—Increase —8—Decrease 4 Stay the same —=— None
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Which new technologies are hot?

How likely is your company to implement these technologies?
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