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Methodology

E-mail survey conducted in February and 
March, 2004

Respondents had specific purchasing 
authority.

Results based on 635 respondents

Some data compared to similar surveys 
in August and March of 2002 and 2003

The big trends

Budgets are up

Disk spending is up

Tools remain a problem

The move to disk backup has begun

Tape taking on new importance as archiving 
becomes more important

Networks slowly becoming more structured



Average storage budget is $1.7 million
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Estimate your company’s 2004 storage budget
Note: 5% of 

respondents 
declined to 
answer

Storage managers plan to spend more in 2004 
than in 2003
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How does your company’s 2003 storage budget compare to 2002?

Hardware spending back to normal
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Indicate the percentage of your 2004 storage budget that 
was allocated to the following items



Users buying more disk capacity
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How much storage do you expect your company to 
purchase this year?

Average of all users

But most still buying under 10TB
How much storage do you expect to purchase in 2003?
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How much storage do you expect your company to buy?

Consolidation continues to drive 
networked storage -- but drivers now more 
diverse
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What is your primary motive for using networked storage?



File storage plans are mixed
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Which best describes your plans for file storage?

Vendor choices shifting
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Who will be your primary vendor for disk subsystems?

Buyers still not sold on management 
software
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Which best describes your purchase plans for storage 
management software?



Managing storage growth remains main 
driver
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What is the primary factor driving your storage 
management software purchases?

Storage managers want basic tools
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Rank the following storage management 
functions in order of importance to you

Virtualization not the answer
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Describe your plans to purchase storage virtualization 
technology in 2004



The tape to disk transition has begun
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How will your use of tape change ?

Disk-to-disk backup gaining steam
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Describe your plans for disk to disk backup spending

Most disk strategies include tape
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Which disk-to-disk backup strategies are you employing?



Tape strong for compliance
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Which technologies are you relying on to comply with 
data retention regulations?

More on compliance

Increase, 36

Decrease, 1Stay the 
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Describe your purchase plans for backup or archive 
systems to comply with data retention regs and laws?

Users are all over the map with compliance
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How would you describe your plans to come into 
compliance with data retention regulations?



Library purchases strong
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How many tape devices will you purchase in 2004?

LTO has pulled ahead of DLT
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What is the primary format you will select for tape 
backup in 2004?

SANs into growth phase, with reliability 
becoming more important
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What is your main reason for buying storage networking switches?



Modest networks growing modestly
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How many storage network switches do you have and 
how many will you add?

Small switches still predominate – but mix 
is shifting toward fewer small switches, more larger ones
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What percentages of your switches will be for what port counts?

SANs moving slowly out of island phase – Have budget 
constraints slowed this move?

19
24 22 24

39

28

38
32

19
22

18 20

12 11 10 1012
15

12 14

0
5

10
15
20
25
30
35
40
45
50

Mar-03 Oct-03 Mar-04 Proj. late 2004

%

Directors
Islands of small switches
Single fabric of core w/edge
Other
Islands of large switches surrounded by small switches

What best describes your current switch architecture?



Cisco gaining on other players
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Who will be your primary switch vendor?

IP storage gaining momentum
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Which IP storage protocols will you deploy in 2004?

DR service spending rises most, but remote 
mirroring comes on strong
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Describe your spending plans in 2004



Which new technologies are hot?
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 storage

Chargeback CAS

Auto provisioning
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Have or will implement Have or will evaluate No plans/not implementing

How likely is your company to implement these 
technologies?

On the horizon

SAN/NAS gateways, quota mgmt and 
SATA on a lot of to-do lists. Third party 
snap still strong

Encryption and utility storage will get a 
lot of looks, but also a lot of “no thanks”

Little interest in CAS and VSAN

Auto provisioning: off the island!

Thank you.

Questions?

mschlack@techtarget.com


