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Methodology

E-mail survey conducted in February and
March, 2004

Respondents had specific purchasing
authority.

Results based on 635 respondents

Some data compared to similar surveys
in August and March of 2002 and 2003
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The big trends

Budgets are up

Disk spending is up

Tools remain a problem

The move to disk backup has begun

Tape taking on new importance as archiving
becomes more important

Networks slowly becoming more structured
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Average storage budget is $1.7 million
Estimate your company’s 2004 storage budget
<$1

// million, 59

Don't
know, 9

>$10mil, / $5-10 mil, $1-5 mil,
A 25
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Storage managers plan to spend more in 2004
than in 2003

How does your company’s 2003 storage budget compare to 2002?

2003 8/03 projection 2004

Bincrease>10% Bincrease 5-10% Hlincrease<s% O No change
ODon't know DDecrease<5% B Decrease 5-10% M Decrease>10%
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Hardware spending back to normal

Indicate the percentage of your 2004 storage budget that
was allocated to the following items

%

2002 Mar-03 Oct-03 Mar-04
o Staff @ Disk Hardware O Storage Network HW
u All Hardware O Storage SW H Professional services
0 Media
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Users buying more disk capacity

How much storage do you expect your company to
purchase this year?

20

18

16

|

Mar-03 Sep-03 Mar-04
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But most still buying under 10TB

How much storage do you expect to purchase in 2003?

How much storage do you expect your company to buy?

_——
[ 1

20 2

2002 Mar-03 0Oct-03 Mar-04

=1-10TB = 11-50TB * 51-100TB = 100TB
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Consolidation continues to drive

networked storage -- but drivers now more
diverse

What is your primary motive for using networked storage?

~—— Data sharing
2 Performance
15 | —oOther

2002 Mar-03 0ct03 Mar-04
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File storage plans are mixed

Which best describes your plans for file storage?

50 24
-
40 36 ——-aa
30 27
% 25— 0000000

20 20
10

1]

Oct-03 Jan-04 March-04
— Consolidated NAS Multiple NAS ——DAS

Virtualized pools —— NAS/SAN
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Vendor choices shifting

Who will be your primary vendor for disk subsystems?

EMC
20 (S —HP

——HDS
Dell

—sun

\ STK

2002 Mar03 0ct03 Mar04
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Buyers still not sold on management
software
Which best describes your purchase plans for storage
management software?
60 ‘

40 —
= 30
20 N
10 |
0
2002 Mar-03 0Oct-03 Mar-04

Increase Stay the same =—==Decrease ====None
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Managing storage growth remains main

driver
What is the primary factor driving your storage
management software purchases?

| —— Manage more with same staff

e I

| —— Simplify management of difierent
35 enironments

Manage existing storage with fewer|
staff

| —— Basic reportiaudit

%
N
&

20 | —— Chargeback

growth

——Other

2002 Mar-03 Oct.03 Mar-04
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Storage managers want basic tools

Rank the following storage management
functions in order of importance to you

BSRM @ Performance mgmt 0 Ops mgmt O Config mgmt
B Provisioning onm = i
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Virtualization not the answer

Describe your plans to purchase storage virtualization
technology in 2004

2004
@ None O Software/array
o Software/host o Appliance
o Software/switch u Software/standalone server
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The tape to disk transition has begun

How will your use of tape change ?

100%
40%
20%
0%
2003 2004

[ENo change T Increase O Decrease]
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Disk-to-disk backup gaining steam

Describe your plans for disk to disk backup spending

20

H

\D Increase O Stay the same B No plans B Decrease \
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Most disk strategies include tape

Which disk-to-disk backup strategies are you employing?

2004

OD2D2T TD2D to tape archive O Disk as file system
= None ovTL O WORM disk
mSingle instance
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Tape strong for compliance

Which technologies are you relying on to comply with
data retention regulations?

@Tape archive
@Dp2D

O Don't know

O None

© Disk WORM

m Optical WORM
mvTL

@ Other
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More on compliance

Describe your purchase plans for backup or archive
systems to comply with data retention regs and laws?

None, 18

ncrease, 36

(

stay the rease, 1

same, 45

Storage
Hostedby STORAGE “TDSuchsioragecom

Users are all over the map with compliance

How would you describe your plans to come into
compliance with data retention regulations?

%
We have a comprehensive plan to 27
address most needs
We have a unified approach but are 16

rolling it out app by app

We're taking an ad hoc approach with |22

each app
Don’t know 21
None 14
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Library purchases strong

How many tape devices will you purchase in 2004?

0O>50
011-50
m1-10
@ None

%

Drives Autoloaders Libraries
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LTO has pulled ahead of DLT

What is the primary format you will select for tape
backup in 2004?

O Other
9840
OAIT
OSDLT
EDLT
ELTO
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SANs into growth phase, with reliability

becoming more important
What is your main reason for buying storage networking switches?

— Create SAN
| — Add to SAN
®

Increase performance
| — Other

2002 Mar3 0ct03 Mar0s




Hostedby STORAGE “TO)Sturchsioragecom
Modest networks growing modestly

How many storage network switches do you have and
how many will you add?

Mar-03 Mar-04 '04 Adds
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Small switches still predominate - but mix
is shifting toward fewer small switches, more larger ones

What percentages of your switches will be for what port counts?

Mar-03 Oct-03 March 204

[m16 or less m17-32 m33-64 0 65-128 0 >128]
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SANs moving slowly out of island phase - Have budget
constraints slowed this move?

What best describes your current switch architecture?

a5

o LS ===

% —= —=

® 25 .z Z3

20 1

15 — s ——pp—— 1%
10

5

0

Mar-03 Oct-03 Mar-04. Proj. late 2004
~#—Directors

4 Islands of small switches.
- Single fabric of core wiedge
~o—Other
of larg surrounded by
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Cisco gaining on other players

Who will be your primary switch vendor?

50
40 42— 38
30

21 ———————24
20 18 17
10 4

° 2
2003 2004

‘-0- Brocade  McData —+ Cisco —— Qlogic ‘
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IP storage gaining momentum

Which IP storage protocols will you deploy in 2004?

24

38

O None B iSCSI EFCIP OiFCP

Storage
DR service spending rises most, but remote

mirroring comes on strong

Describe your spending plans in 2004

100%
80%

60%
40%
20%

0% ces W es es w 33 or
su s gu ST s ane PP e aph e i
®

%o

ontin®

[ Increase O Stay the same B Decrease B None|
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Which new technologies are hot?

How likely is your company to implement these
technologies?

[}

WY gt GATR cat® | ouof o orag® pack  CAS onind  ygAN
an/ et ™ el Enerf ey " Graro®® N,mv‘““ﬁm v
sl

[ Have or will i O Have or will evaluate B No plans/not i ing |
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On the horizon

SAN/NAS gateways, quota mgmt and
SATA on a lot of to-do lists. Third party
snap still strong

Encryption and utility storage will get a
lot of looks, but also a lot of “no thanks”

Little interest in CAS and VSAN

Auto provisioning: off the island!
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Thank you.

Questions?

mschlack@techtarget.com




