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Introduction

•

The average business document can be 

retained anywhere from 4 to 15 years

•

The challenge is to optimize the lifecycle for 

this data

•

Commonly known at the vendor level as 

Information Lifecycle Management

– Also known as tiered storage

•

Objective is to guide data through lifecycle 

with limited manual intervention over time

•

Warning: This presentation only scratches the 

surface
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Tiered Storage: What is it

•

A process

•

A method of segmenting data based on 

business value

•

A lifecycle model

•

Typically is still in early stages today

•

Types of things it assists administrators with

– Improved storage system efficiency

– Better storage operations management

– Establishment of service levels

– Better data retention strategies 
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The Primary Problems It Solves

•

Compliance/data retention

•

Business Continuity – Recovery Time 

Objectives

•

Economic efficiency

– Why have least valued data residing on most 

expensive array?

•

Streamlined Storage Management and 

Operations

– Better organization leads to better management
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Where to Start In Planning Process

•

First step is to consider how to audit your 

current data

•

This generally is part of any strategic planning 

process

•

It can be tied to BC/DR planning

•

Typically a couple of ways to do this:

– Value of data to business

– Age of data 

– User or application access requirements

– Performance
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How To Grade The Data: An Example



[image: image8.emf]Page 8 © Copyright 2004,  the Yankee Group.  All rights reserved.

Tiered Storage Environment: 

Hardware Foundation Example
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COST/

HIGH 
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COST/

LOW
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Mission Critical Business Critical Operational

Archive
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Managing the Lifecycle
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Setting Up Management Strategies

Provisioning 

Policy

Deletion Policy

Archive Policy

Migration Policy

Access/Share 

Policy

Replication 

Policy

Backup Policy

Monitoring

Method

Archive Operational Business Critical Mission Critical

Where does the storage get provisioned, how often, and who does it?

How is data monitored? Are there SLAs? 

How often is the data backed up? Where is it backed up to? 

When is the data replicated? Where is it replicated to? What is RTO? 

What security policies will be in place? Who has access to data?

When is the data migrated? Where is it migrated to? 

What types of data are archived? How long is it archived for? 

When and how is the data deleted?
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Additional Tips To Consider

•

Tie this process to other ongoing projects

– Storage Consolidation

– Backup/Restore Upgrades

– New SANs

– Disaster Recovery Upgrade

– New Data Retention Plans

•

Roll this out in a staged process

•

Make sure you have your operations in order 

before embarking
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Conclusions

•

Tiered storage is a long range process

•

Consider grading of storage that best 

fits current environment

•

Align management strategies based on 

the types of storage being used

•

Pace yourself – this will take a number 

of years to fully arrive

– Lots of tools that integrate the process are still 

missing


