QUALITY AWARDS V

m Hewlett-Packard (HP) Co.
ESL/EML Series

M IBM TS3400 or TS3500

m Oracle Corp. (Sun) StorageTek
SL500/SL3000/SL8500

= Quantum Corp. Scalar i500/i2000/
i6000 or PX720

W Spectra Logic Corp. 64K/T120/
T200/T380/T680/T950 or T-Finity

SALES-FORCE COMPETENCE

71.36 Spectra Logic

6.34 |BM

6.09 Quantum

5.90 HP

5.87 Oracle
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PRODUCT FEATURES

7.42 Spectra Logic

6.65 Quantum

6.59 IBM

6.43 Hewlett-Packard

6.29 Oracle

i i i i i
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o

TECHNICAL SUPPORT

7.45 Spectra Logic

6.63 IBM

6.58 Quantum

6.27 Hewlett-Packard

6.10 Oracle
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o

Based on a 1.00-8.00 scoring scale

TAPE LIBRARIES

OVERALL RANKINGS

7.40 Spectra Logic

6.47 I1BM

6.39 Quantum

6.24 Hewlett-Packard

6.16 Oracle (Sun)
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i
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INITIAL PRODUCT QUALITY

7.50 Spectra Logic

6.52 Hewlett-Packard

6.45 Quantum

6.44 |BM

6.43 Oracle
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o

PRODUCT RELIABILITY

7.26 Spectra Logic

6.534 IBM

6.18 Quantum

6.13 Oracle

6.10 HP
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95% Spectra Logic

86% IBM

83% Quantum

81% Hewlett-Packard

66% Oracle
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