B Acronis Inc. Backup & Recovery

CA ARCserve Backup

m Symantec Corp. Backup Exec

OVERALL RATINGS
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SALES-FORCE COMPETENCE
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INITIAL PRODUCT QUALITY
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Based on a 1.00-8.00 scoring scale

Storage June 2010

PRODUCT FEATURES

PRODUCT RELIABILITY
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5.00 5.50 6.00 6.50

TECHNICAL SUPPORT
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4.00 4.50 5.00 5.50 6.00 6.50

7.00

WOULD YOU BUY THIS PRODUCT AGAIN?*
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