UNIFIED COMMUNICATIONS
PRIORITIES & PURCHASES

Networking pros rank their projects and planned investments

10 networking
priorities for the
next 12 months.
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WHICH UC APPLICATIONS ARE CREATING
“BLIND SPOTS” IN NETWORK MANAGEMENT
TOOLS?
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ABOUT ONE IN FIVE RESPONDENTS PLAN TO USE OUTSOURCED
UC SERVICES.:

22%: VVOIP as a service

21%: Video conferencing
as a service

18%: UC as a service
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