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Storage Resource Management Vendor Selection Criteria

Fill out following table to assist in determining buying preferences and key features that you consider important. Additional space is provided to add in more detailed requirements.


	Key Feature Element
	Sub-Feature
	Grading
	Notes - Specific Requirements

	PRODUCT INTEGRATION
	With Other Products:  NAS, SAN, DAS, Other storage management products (Data management (Backup/Restore - Data replication), ILM, Provisioning, Management consoles, Storage Network Management), Other management frameworks


	
	

	
	Application specific features:  Monitoring of email, monitoring and management of databases, setting of custom policies for applications (customized for application)


	
	

	
	Database Specific Information:  space not used, free capacity, user information, logs, I/O-performance activity, by tablespaces, by segment, databases supported


	
	

	
	Email Specific Information:  Email message archiving, public mailboxes, private mailboxes, email systems supported, server store, mail server monitoring (database corruption, capacity, performance)


	
	

	STANDARDS SUPPORTED
	Industry Standards: CIM-BLUEFIN, JAVA, relational database languages
	
	

	TECHNOLOGY ARCHITECTURE INNOVATION
	Basic Product Architecture;  Flat file versus relational database (RDBMS is better)


	
	

	
	Monitoring/Collection System: frequency and time of monitoring/collecting, what files, volumes, servers, file systems need to be omitted from collection, schedule collection to run at same time (regardless of time zone)


	
	

	
	Performance Thresholds/Monitoring:  Network performance, NAS filer performance, disk array performance, file system performance, database performance, historic performance trends


	
	

	
	Automation Tasks:  extend quotas, capacity on demand (file systems, volumes, database, email applications), provision/acquire new storage capacity, compress files, delete files based on time/capacity thresholds, migrate data (to secondary storage (better or poorer), initiate backup/recovery cycles, defrag files and volumes, run custom scripts, provide wizards to automate third-party applications (FUTURE)


	
	

	
	Charge back Capabilities:  generates bill/invoice, plugs into corporate billing applications, creates cost centers, exports data formats for other tools, is part of base product, is separate product.


	
	

	EASE OF USE
	Ease of Use Features:  wizards, report templates, automatic detection of elements managed, Command Line Interfaces


	
	

	PRODUCT SCOPE
	Product scalability:  Maximum users, file systems, hosts, disk systems, network ports, etc. monitored and supported


	
	

	
	Predictive analysis:  predict performance bottlenecks in array or network, predict capacity limits (out of space), predict hardware failures


	
	

	
	Monitoring elements (reporting):  by user, file type, directory, folder, obsolete files, application, server, department, size, wasted space, quota exceeded


	
	

	
	Report Types: Usage (by user, application department), Total space available/allocated, total file system used/available, Total volume capacity, Total volume used, Historic reports, custom reports (and exporting of data)


	
	

	CORPORATE VIABILITY
	Financial Stability


	
	

	
	Customer Support


	
	

	
	Professional Services


	
	

	
	Pricing Models


	
	

	
	Partnerships


	
	


IF INTERESTED IN ADDITIONAL VENDOR SELECTION METHODOLOGIES, REPORTS OR TOOLS TO ASSIST IN BUYING DECISIONS, PLEASE EMAIL jgruener@yankeegroup.com.

Feature Grading Criteria:


5=Mandatory Feature, 4=Somewhat needed (can live without), 3=Neutral, 2=Not really needed (can live with), 1=Should not have/not necessary
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