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Agenda



E-mail Volumes 



Control Spam 



Encourage Use of Collaboration Tools 



Limit Mailbox Size 



Utilize Archive Tools 


________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


[image: image3.emf]Page 3

© 2004 GlassHouse Technologies, Inc. This material may not be reprinted or redistributed without the express written consent of GlassHouse Technologies, Inc.

E-mail Volumes



IDC estimates corporate email volumes 

increased 29% annually

–

From 9.7 billion messages/day 2000

–

To 20.9 billion messages/day 2003

–

Total 7.6 Trillion messages/year 
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Control Spam 



Problem

–

50% of e-mail is junk (Gartner Group)

–

AOL receives 20 billion spam messages a month (AOL)

–

15,000 users complain to FTC a day about spam 



Resolution 

–

Spam Filters 



Use multiple techniques to eliminate spam 



Benefits 

–

Reduce the time users spend on deleting spam email

–

Reduce the size of the email store  
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Collaboration Tools 



Problem

–

E-mail is used as a filing cabinet 

–

Users maintain documents within email 



Resolution 

–

Encourage the use of collaboration tools 



Benefits 

–

Control Versioning 

–

Provide Security to documents 

–

Reduce the size of the email store 



[image: image6.emf]Page 6

© 2004 GlassHouse Technologies, Inc. This material may not be reprinted or redistributed without the express written consent of GlassHouse Technologies, Inc.

Archiving Tools



Problem 

–

Regulatory or Business Obligations for content within 

the mail stores correspond to maintaining large 

volumes of email 



Resolution 

–

Implement Archiving Solution 



Benefits 

–

Meet regulatory obligations 

–

Reduce the size of the email stores 
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Limit Mailbox Size



Problem 

–

Mailbox Size is Limited 

–

Users spend a considerable amount of time deleting 

mail

–

Proliferation of pst or other extracts of mail content

–

Loss of assets/ important messages not received 



Resolution

–

Do not limit mailbox size 

–

Look toward other alternatives to reduce stores 



Benefits 

–

Users focus on business not email management 
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Summary 



Email is Growing Exponentially 



Reduce the Quantity of Email that Reaches the 

e-mail stores 

–

Control Spam 

–

Utilize Archiving Tools

–

Discourage use of email as a filing cabinet 

–

Encourage use of Collaboration tools



Limiting Mailbox Size causes more problems 

than produces benefits  


